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PREFACE 



* * 



ID' an article concerning the library service prcvidfed to Shelby State ^ 

Ccnnamlty College by the Memphis hxblic Library, Joseph lindenfeld describes ^ 

some reasons why tbiar^kind of srrangeiDent 'mal^s sense: 

There ^are many similarities in th^ people use both ^ 
institutions. In* f ^ct thh^ comamity cpllege student is 
often the public library patron. Pul^lic libraries try td^ ' 
♦ find ^ooks and audio-visual materials' which can be used 
^ by that?^isythical^ in formed .layperson when be or she wants 

■ ' ^ ta build on knowledge previously acquired. ^Conrmmity 

colleges Have many courses whibh aim.at^this same informed 
layperson; courses which^rovelop^^^sialis, exp^d the mind, 
'teach' a new trade »or help- a t>ersan enjoy leisure or recrea- 
^ tiot^al .experiences. ^ 



-^odkounitfy colleges also aim a^ the person who for one reason 
..or another has not learned 'basic coping skills ^ch as read- 
ing, mathematics, consumer awareness or writing Libraries 
too havB long had programs aimed at the adult new reader 
Why not combine them? (Lindenfeld, 1977, p,l) 



This rationale not only sup^rts the unique arrangement in Ksoi^is 

* * « * 

where a branch of the public library and the consamity, college library are 

one and the same*, but also provides an argument •to favor of many other coop- 

eratlve arrangements ^Ich exist ^bet^^en public librssles and cocsaunity col- 

leges. This report describes what Is happening nationally In that regard 

and provides a closer look at seven pairs of cooperating Institutions. 

^ Our thanks go to the Katldnal Endowments for the Hmasnltfes (BEE) for 

» • • * * / * 

^ supporting the study^ to Dr. Roger Yarrtngtcm of the American Association 

of CoTBiunl^y ^afid Jimlor Colleges (AACJC) for Initiating the stfady, to ' 

^ Dr. Stanley Turesky at the Katlonal Endowment for the Humanities for bis 

« 

' many helpful suggestions, and to Diane ElsetAerg, Project Director, Consnmlty 
College Coutses by Newspaper (CbK) Forums, fbr her iniights and Information. 
. We ^Iso thank the many practitioners of consamlty-based humsbltles education 
-nllbrsrlans and two-year college administrators— for their willingness to 
discuss tlmir programs, review questlonnalrels^^^d answer questions. 

Sandra L. Drake Dr. Mary Jo Lynch \ 

Staff Asspcl^te . * Program Officer 

American Association of ^ y ^Public Library Association 

• Cotounity and. junior Colleges . * # 
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I. 

IKTROIHJCfIC?r 



In' Kay l§76 the Aaerican Association oi Consunity and Jtinior Colleges 

' - ' . ■ ■* ; . / 

" (A&CJCL Center for Cofrnmlty E^jjcacioa, supportj^ by the Mott Fonndacion, y 

surveyed' al^ two*-year iascitutioas in the United States and Canada Jtb det-er- 

niiie xhe present status and planned future of their conssunity .education/ 

- ccs=na;nitv servicfe .activities. (Fletcher, 1977) Several survey questims 
" ' \ * 

vere related to cooperatics, vith other ag^cies tha^ offer cosnuni^y educa- 

tion services or prograns in a local area* Close to Half of the respondents 

vho cooperate with local cotrsunity ^geicies iijdicated thar they had' cofbpera- 

' tive prograsis with public libraries. " . - ^ ' 

This 'finding caught the interest of officials at the National Endovisent 
for the Bunanities (NES) vho suggested that AACJC investigate the cooperation 
between ccTsSunity colleges and public libraries as it is delated to cocaunity 
..^ucation in the humanities. AACJC sought consultant, assistance from the ^ 
Ptiblic Library Association (FIA), a dfvisipn of the i=^rican Library Associa- 
tibn (ALA), aaid received fmds frees NEH to conduct an exploratory study* 

A three-phase data collection plan was designed* to obtain additional 

infonuation about cpopeption between public libraries and ccsssaffl^y colleges ^ 

for cossunity education in the humanities* First, approxiinately 200\ colj^eges 

were surveyed. Tnese were the colleges that responded to the ^origMal corsnmity 
^ ^ ^ . f 

^ucation survey and indicated they cooperate^^th public libraries. In phase 
tw a revised questionnaire was sent to the remaining two-year 'college^ in the 
AACJC population, approxiisately 1,000 institutions.' After prelininary results 
of these/ first two phases were tabulated, toa colleges and theif "cooperating 
Ifbf aries were selected for closer exaain^tion in phase three., ' , 
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' Difficulties ^ ' 

~ ' . ■ : ■/ ^ ' 

Before the results of "this study oan be inte^reted, it is essential to, 

_ * * » ^ ^ 

understand sooe of the difficulties involved, A major conceptual problem in- 

volved the need to differentiate between cooperation that"^involved the coo- 

.'^ ' / * ' . 

CRmity college as an Institution working with 'the publi^ library and cx^opera- 

tion that invoflfv^ a part of the cors^unity college — the library — working^ S 

with th^ public library, * ^ ' 

Cooperatijpn between iibraries of all types fs an establish^ fact. Usually, 

it is related to shariz^ of resources, both personnel and materials. Cooperation 

# between public libraries and other institutions or agencies in a ct^Smmity is 

also traditional through perhaps not 'as prevalent. Such cooperation is often 

•soreCated to services to the cornmuni^y beyond the provision of library niaterials 

C^.g't discussion groups, calendar of conpunity ev^ts). Tne total rel^ionship 

* 1 

between a particular public library and 'a part^cu^ac: coc=runity college might 
Involve cooperation on both l^els, Tnis study attempted to distringuish anKnig 
these types of cooperation. " ^ 

Xn both phase one 8nd phase two /we requested that the queationnaire be 
answered by whichever college adminis^ator was most familiar with cooperative 
college/pjlblic* library programs^ Bowerver, • responses to both the phase one and 
phase ^'o surveys 'case frees college librarians (See Table !)• J \ 

In one c^se the study team is certain that the college librarian who 
responded was not aware of all forms of cooperation. Itoile we were selecting 
pairV of cooperating institutiona for closer study, ^ we noticed that the comsuliity 
college located close to a public library with a national reputation for com- 
munity involvement was not the list. The college ,iiad return^ a phase \ 
queationnalte ^ich in.dic^ted thp^it did not cooperate w^th the pahiic libtary 
In any'.of the arrangements for coanniaity educatioij services listed on the survey 
instrument. 



.A phone call to the public libxarj revealed that, this inforsation was, not 

coaplete*and the* liBrar^? later sent us ^ description of several different coop- 

erative* arrangements* One coisaent from the public library director may 'explain 

the sitiiatioa: "I^talk to the college libr^i^*oout once 1b year; I talk to 

the college president once a veek.*\ 

rn§ case of this particular library illustrates another difficulty vith 
* "I , ^ 

the present study ♦ Tne ,pubiic library was involved in cooperative arrangements 

J ' ■ * 

^ ^ with two different cqjcunity coHeges. One had returned a questionnaire re-- ^ 

porting no coopdratlon but the second did not respond In any way* When tne 

library was contacted, however*, several cooperative arrengesients were reported. 
* 

Tnis casl^is evidence that to conoile a*conplete inventory of cooperative 
arrangements between cozsninity colleges and public libraries, the investigator- 
would need to s^d a survey instnnsent to all public libraries in areas -served 
by two-year"* colleges as 'f^l' as to the colleges themselves. 

Another response problea was d ^sc over only when telephone* interviews were 

conducted with a sisall nus&er of respond^ts in phase III/ thfe persons responsi-" 

* 

ble for a cooperative* arrangement in the college and the person responsible in 
the public library did not always agree on what was happeiing. For exacg>le, 

the college might "have indicate that "The cossunity college ^d\the public 

* i ^ - 

library jointly plan and ^ffer public prograns for' the cossmmity," but the 

^ library idLght say* that it was not involved in the planning but siisple nade §pade 

available. . ^ . ^ . . ' , ^ 

Because of these difficulties we know we are not providing an exact map df 

the territory supc^yed* As the following chapters will indicate, however, we 

can describe this territory in a general way and indicate what' niight be l^med' ' 

.in future studies. One thing ts sure: many coaaunity colleges an^ public . 

libraries are now coopelrating in a ninsber of ways to provide cossnunity eduction 

services to the people they serve* But the possibilities for sore mid bett^^ 

O cooperati!on in the future are auoh richer than the r4alit3i o\ the present. f 



. ♦ AKALYSIS -OF THE DATA . - > • * 

• ' « • ^ . 

Methods girmmAry \ - • 

The BtM&j of cossmnity college and public library cooperation began by 
sxuvejring 198 of the colle^e^ iiiat responded to the AACJC •comuaity education 

survey. These' colleges indicated on the survey £ora that they, had an agree- 

* _'■*■_' 

ment vith tKe ptiblic library fot cooperative progr^ps, A questionnaire ^as * 
developed, pilot-tested, revi^, atsd s.ent to, this populatiotf pf colleges 
* (^ee Appendix A)^-' 

After a follcw-\n> nailing t^o nonresposdents, reaults were tabultt?ed and 
reviewed, A second questionnaire was then developed and isailed to 1,0^3 col- 
leges (see Appendix B). Ag^in, a follc^'-5<ip inaillng was sent to ftonrespondents 
and the results were tabulated. , , * / 

A total of 1,241 two-year colleges was surveyed in both phasea one and ^^-^ 

two. It should be noted here that in phase two, questionnaires were sent to' 
th^ entire AACJC data base which includes both individual units and adminls- 
tratlve centers of colleges. Ihis explains the difference between the 1,233, 
individual units listed in . the Coggnmitv. Junior, and Technical College Directory 
(1^7) and\he l,2il 'Colleges and cimpttses that received questionnaires In ^ 
this study, . , 

After studying responses to the phase I Instrument and discussing 'the 
matter udde^ investigation with practitioners, several changes were made in the. 
survey irtstr^Euent. For exsapie, all cooperative programs in the phase I survey 
were listed In a single section, whereas in the phase II. fonq these arrangar^nts 
were listed in two separate sections C'Coopera£lve Arrangesents for -Connmnity 
Education Services" and "Cooperative Arrangements for Library^Services") . 
Slight changes were also made in the wording of several exaanples of coopera*- 
tion listed in each section* The ^hase I survey form separated learning. 



A total of 169 colleges out of the 19^ surveyed responded to phase I. * *\ 
In phase II, 528 colleges out of 1,043 returned repl^es^ for the combined.' 
response rate bf 56.2 percent. Na attempt' was made to investigate the ch^r- 
>acteristics of nonrespondents,. From the 'total of 597 responses, 562 respon- 
dents said their college and the local^^ublic library, cooperalfed either for 
library -services, conEnunit^^ education services, or both. The remaining 135 
colleges had no cooperative agreeinentr with Ipcal/public libraries. 

'■*<•-■ 

The cover letter sent to college presidents as part of phase I suggested: 

■ -^l '. • ' ' ■ 

'*If you'bfelieve. that some other officer 'of your inst^-tutlo© is in a better 

} ■ ^ . ■ ^ 

positiop tx> respond (e.g*. , Dearr §f Coirmmity Service ^ Dean ^ Instruction, ' , 
Dean *of gaming Kesource^^, please forward this na^rirl to that person." 
Returns indicated that TOst presidents sent the instfuirents to the colleii^ 
librarian.* The distriBiltion of respondents' titles is shown in Table 1* 

TABLE 1 " ' * - ' 



* Title of Respondent NiTmher Percent 

librariatij director, learning resources 

center; -^rector of * instructional resources . 406 72^2 
President^ chancellor, other chief executive 

officer ' . 23, * ' 4.1 
Dean or director of comBaun^ty services or ^ 

continuing education , - , ^ ^0 4 1.8 

De^n'oryvice president for academic affairs . ' ' 

or instruction ' r 17 v 3.0 

Other (adAtnistratiye Assistant, director of > \ 

research, director of public relations) " Z2' . 5.7 

m # . • * 

Combinatic^ of respo&dents, &.g., librarian 

and direcdor of c o m mu nity service's : , 32 -5.7 

No title given ' . - 42 ' * 7.5 ' 



i_ __: )n>'562) 



1 



*In community colleges the person with the function of a librarian may be known by 
6uch titles as 't)irector, Learning Resource Center," or "Director of Instructional 
Resources.'' TJiis report will use the worji '*Librarian" to cover all such titles. 



A total of 169 colleges out of the 198 surveyed responded to phase I. * *\ 



In phase II, 528 colleges out of 1,043 returned repl^es^ for the combined.' 
response rate bf >6.2 percent. Na attempt' was made to investigate the chir- 
jacteristics of nonrespondents,. From the 'total of 697 responses, 562 respon- 
dents said their college and the local^^ublic library^ cooperalted either for 
library 'Services, conminitj^ education services, ot both. The remaining 135 
colleges had no cooperative agreen^ntr with ^>calrpublic libraries. 

The cover letter sent to college presidents as part of phase I suggested 

■ -^l '. ■ ' ... ■ ■ 

'*If you 'bfelievev that some other of f icer *of your inst^tutlcRO is in a better 
• positiop tso respond (e.g\, Deatr ^f Community Service;Dean ^ InfTtruction, 
Dean*of J^aming Resource^^, pl-ease forward this materia'l to that petson/' 
Returns indicated that u^st presidents sent the instfuirents to' the college 
librarian.* The cfistrib^ion of respondents' titles is shown in Table 1. 

TABLE 1 ^ ^ . ^ 



* Title of Respondent Number Percent 

Libraria^; director, learning resources . • ' *' . 

center; -^rector of ' instructional resources , 406 72^2 

President^ chancellor, other chief Bxecutive 

officer '* . 23, . ■ 4.1 . 

Dean or director of community services or 

continuing education , - ^ \0 4 1.8 . 

De^n''or>vice president for academic affairs . ' ^ ' 

or instruction ^ r 17 . 3.0 ^ 

Other (adAtnistratiye Assistant, director of 

research, director of publto relations) ' 32* , 5.7 • w 

• « , * ' * 
Combinatid^ of respofidents, fr.g., librarian 

and direct»r of co i gn u nity service's : . 32 -5.7 



No title given ' , . 42 ' 7.5 



*In commnity colleges the person with the function of a librarian may be known by 
6uch titles as ^l)irector. Learning Resoiirce Center," or "Director of Instructional 
Resources*" TJiis report will use the word '^Librarian" to cover all such titles. 



eges w^ld re 



\ Gdoperattve Arrangements for Library Services 
♦ 

We expected that. a .larger proportion of two-year colleges w5uld report 

cooperatioto witii local public libraries' to provide li^rary^ services than 

cooperation to provide consnunity education services • Table 2 illuslrrates that 

* I, > ' - 

cooperation for library services is fairly conmont 
* - • • TABLE 2 
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Type of Cooperation: Library Services 


Number 


1 

^ Percent 




One library serves a*s the community college ' 
library and the public library ^ 


41 


7,3 


y 


The public library operates the. comnninity ^ 
college library under contract* . ' 


6 


, t \ 

t.1 




The connnunity college library and the 
public library have a union catalog of 
monographs or a union It-st of serials or 
both ^ * - 


208 


* 

* *< 

' . 37.0 . • ' : 


\ 


m * 

Consnunity college students may borrow ' 
i.^vm Liic puuxx.c X Lux^ary Dy pr6S6nLi.ng a 
college card or a special borrowers cai^d 




63,9 / 

• 

'B1.7 • 

• 




Members of th^ public not enrolled in the 
college may borrow, from the college library' 
by preseoning a public library card or a 
s^fet^ial borrowers card . 


• 

459 - 




The community college library and public 
library have an fnterlibrary loan agreement 


392 


69. & 




*" • * ^ 
The comma%j.ty college library/ and the - . 
public library hold joint 'staff development* 
workshops 


94. 

, S 

1 


^ (6.7 
(N-562) 

f * 




Cooperati%/e Arranj^ements ,for Consnunity Education Servtcjes 






A major purpose of- the survey was to obtain 


an idea 


of the extent to 




which two community-based institutions^ cooperated to provide educational 




servi^^ to their communities* * We expected that' 


two types 


^of cooperation 

♦ 



/ 



■would be yalrjy oonroonr providing spa'ce at the library for college classes 
aifd ni£U.ntaining a file at the library ^bout t1ie college. . "We «lso" expected 
that publ)t.c libi^ries would provide library materials in connection with 
. special college^programs for the , public Less common woiild^^ cboper^tive 
planning of public programs, operation of ^ learning laboratory. In the • 
public library,, and consnunlty counseling services, 'Jable^S presents our 

, findings • • ' * * - . 

#> • 

, \ " : TABLE 3 ' - 



Type of Cooperatiort^ Comfaunitv Education Services Number 



Percent 



The public library makes -space available 
for jbcfmmunity college classes, programs, 
or fo.rums * • - t 

The community cci|^ege and the public library ' 
jorntly -plan and offer public p^rograms 

Thi public ],ibrai?y develops displays, reading 
lists, and/or other materials isp. complement 
the college's community cultural pi^ograms 

t 

The community college pro^des materials and 
staff, for a "learning laboratory. /.in the 
public library 



''The consnunity college and the public library 
have a cooperative couns'eling service located, 
in 'the public library ' . 

^The public library .mairtt^ins a file on' the local 
coimminity college for interested patron's . 



161 



126 



^ 77 



38 



12 



161* 



28,7 

I 

13.7 
6.8 

2'.1 



28,7 



\ 



(N-562) 



Content of, Cooperative Programs 



Because ve were 



interested coomurilty education in the humanities, we 



ERIC 



"asjced respondents to indicate" the progilam areas included in' four types of 
cooperation which tiould be said to focus qh/one or more 'subject are^s: 
providing. space for classes, planning public programs,, developing displays 

I : ' -8- . . . 



■'IP 



and readin|Hl^6s, an'd' staffing learning labop^torft^* A total of. 237 
colleges.. indicated cooperation of pne or more of' these types* If one or more 
of tfeese were* chosen, the respondent was asked to specify the subject matter 
of the programs. Four choices were.given:' ' humanit*fffe,* occupational/career, 
adult basic education or'GED, science/technical. From the tot^l of 237, 
'201 Sjp^ecified the subject matter of the progr^:" 163 programs Inclioded the 
humanities. The second most otommon area included was adult basi6 education * 
or GED preparation, with 98 programs inciting 'Ehese skills. • A 
91 programs cover .occupational or career contfent* ScientificH 
fields were included in only Subprograms, 



4|^^^cal 



1. 



TABLE 4 



Subject Natter of Program 



Number* of Programs That Include 
^ St)ectfied Subject Ifettet 



Humanities 

Adult Basic Educatioh ox 
GED EreparatiiDn 

Oc^tUpational /Career \ ^ 

Sciejjice /Technical 



163 

98 . 

91, 

64 



(N^aoi) 



\ 



These findings indicate that when public libraries and con^nity collies 
do cpoperate, the cooperative arrangement most consnonly involves traditional 
library^ services. In those areas, where libraries and colleges together provide ^ J 
.community education services, the mast copnon arrangemAts *are utilization of 
space and dissemination of college information, Coop^at^e counseling services * 



' *'For the ^purp^ses of this survey pleas.e consider the definition of the humanities 
which h^ been formuLat?kd by the National Endowment fox the Humat^tiesj "The term 
^humanitie^' includes but- is not limited to the study' of the fbllowingt language, 
both modem and ^classical; linguistics^ literature; history; jurisprudence; philoso 
phy; archeology; comparaitive religioo; ethics; the history, criticism, theory, and 
practice of the arts; those aspects o.xS^he social §<?iences which ha^e humanistic 
content and ^tploy humanistic methods; and^the stu^ and application of the hiWnl- 

'ties to the current cdhditions of National *life,*' 



arid codsruAlty l^aming^afeqratoiies ar$ quit^ rafre. WBen libraries and 

f / y I ' - . • . . . ^ • 

cglleges jointly offir coasnunity educatibn services the content of pr5*gr'ams* 
.of ten, includes the humaniti§^. / > ' 

' Other Cooperative Arrangements - * * 

Colleges also cooperate with other coamuntty' cultural' Agencies such as 
museums, 'local historical associations, private libraries, and four-year 
college Kbraries^^ According to our data .these arrangements were .made with 
thfe frequency li8i^ed in Table 5. 



TABLE 5 



; Number of Colleges With 
Type of Cultural Institution ' <;ooperative Agreements 

Four-year college libraries , * 173 . 

Local historical asso^ations • ' 104 

.^V^'.Local museums.' . • 83 

Private libraries . % ,63 



III. 

SEVEN PAIRS OF COOPERATIl«; INSTITDTIONS 

The purpose of ph^se in was to examine s^er^ pairs of institutions^ Ixi 
order to describe in some detail the operation of cooperative arrangements be* 
tween public libraries and Qonsnunity colleges which were related to cOTEminity 

education in the humanities. A questionnaire* was develop^ for this purpose • 

• t, ♦ J 

(see Appendix C). In December 1977 both the community college and the public 

library received a packet of these questionnaires, o,ne for each of the coop- 
erative arrangements for community education services identified in phases 
I and II ♦ Cooperative arrangec^nts for library services were riot exSmlrie*d in 
phase III of thls^ study. . ' * 

The .original plan was to examine .ten pairs of Institutions. However, 
questionnaires were returned %by partners _tn only six pairs. A seventh pair— 
Flajthead Valley Community College and Flathead V^alley County Library In 

Kalispell, Montana— turned out to be such'a unique arrangement .that it will 

" * " ' - / . ^ 

be described separately after'^the six others have been discussed. 

The six pairs involved more than 12 institutions since one consmznity 
^collage had arrangements with both a city and' a county library. Another 
co^lication was that one cooBmnlty college had one cooperative arrangfertent 
with the central library In a eity aid a different ope ^^tt)x a brancfh. But 
these complexities were minor cocaj^red with .the ti^nriad of different patterns 
observed in the questionnaires' returned And the material which. accompanied 
them. Often the ccsmunlty college and the public llbimry gave different 
answers to the same question about the same arrangement. In xa^ny cases j 
telephone interviews had to be cjonduc ted before we kaew what was'really going 
on. This confusion might be ^pected In an exploratdry study of arrangements 
which are ftlmost always informal and almost never evaluated in a formal way. 



Tne six »"p^ir8"..e3cam^ed are list^ below: 



CoffiDimlt^ College 


• Biblic^ Library 


Blacjchawk vCtollegfr • . 
Holiae, Illinois ' . ' / ' 


Riverbead Library System 

\ 


El Ceatro Colleg? . ' 
Dallas, Texas 

(one of si& colleges -ip, the ^ 
Dallas County Conrnnmity^-'CoJt^ge 
District) * ' 


Dallas Public Library - Central 
D^las ^Public Library - Walnut 
E ill Branch 


Forsyth Technical Institute 
tt'inrton-Salem^ North Carolina 


Forsyth County Public mL^K^jpy 

* 


[iattatuck Coicmunitj College' % 
^aterbury; Connecticut \ 


Silas Bisonson Library 


"Nebraska Western Cksilege \, ^ r 
k>cottsDiurr y neorasica ^v^-^ 


Scottsbluff Public Library 


lacoiaa Cocanmity College 
rac&saa, Washington 


facoma Public Library 
Pierce County Public IJLbrary 



Infonifatioa about the colleges in this list may be obtained from the annual ' 
Catss&mlty^ Junior & Technical 'College Directory (1978) published by AACJ&r: In- 
formation about the. libraries vill be found in the biannual Merlcan Library 
Directory (1977) published by t^e R. Bowker Ccsapany. , ^S^. ^ 



Initiation 



Most of the cpoperative ^rrangemCTts in ^e six pairs began in the mid- 
1970' s though one public library -reported that it "had always made catelogs^ 



and information on course offerings available to the public,^ 1^ that same ^ 

" ' . ^ H - 

pair the comnmnity, ciJllege i;espond^t told us in a phone interview that the 
preparation of displays and Reading ^lists by the public library had been going 
on for at least 12 years. T^ question concerning date of initiation was not 
always answered by both members bf pair and when it' was, th^re were some 
^discrepancies. In one .pair^ for example, the public library said it began to 



'm^kk space available ^ 1972' whereas the ccramunity college reported that this 
cooperation began in '1967^ la. general, it seems that most cooperative arracQge- 
meats between public libraries 'and coEsrunity colleges began after 1973. 

The initiating force behind dooperation is not so clear. Some returns 
*indicat^ simply "library? or "coUege;'* others specified titles such as: 
Associate Director^ for Public Services (library). Library director , Assistant ^ 
.to the President (college), Chairman of Social Sciences (collegp) , Coordinator 
of Audiovisual Servi>ces (library). No clear patt;em could be discerned here* 
In :Several cases the college repeated that someone in the college started the ^ 
cooperation vhfereas the library named soaeone on the library staff* 

Toe questionnaire listed four fetors that might have led to cooperations 
a) community survey; b) frequent from the public; c) staff discussion; d) adminis 
trative decision. The first factor, ccsmnmity survey, vas'n^er mentioned. Ee- 
quest^rom the public was motioned eight times, all but once by the library 
respondent in a' pair. St&ff discussion was 'mention^ nine times, but the moat" 
frequently mentioned factor was administrative decision, which was noted twraty 
two tii^-. Four miscell&ebus ."other" factors were noted. ^ 

Except ^or one case, noue of the pairs had entered into a formal agr eemep^ . 
That one case Involved a jcosmuaity college entering Into a con tractiial agree- ; 
ment with the central library in a large city regarding a learning laboratory. 
.One of th^ public librarians noted that the lack of formality was what madef 
the cooperative arrangement successful: "Because it is so loosely structured 
dt's possible -to do ^*atever th¥ inrs^iate situation requires." In a different 
pair the c<rmainity coliege respondoit noted that, a major success of*the arrange- 
meat was that "there was no * legal' agreement to stymie the program" • 
Continuation and Chang e * * ^ * 

All of the pairs intrad to continue the cooperative arrangements. As for 
changes, the^ ccmmmity colleges did not suggest any. The public libraries did, 



however, *In the case of a learning laboratory, one*lib*ary noted that It- 
wuld appreciate a stronger caisiitment of fiscal aijd. personnel siipport fr.ra 
the ccn^mnity college, ,A second librarian had a change to suggest in each *' 
cooperative arrangement to which, her library was a party. She* wanted wore 
space to make available,- she would like instructors Jto meet with library 
^taff regarding displays and reading* lists prior to the start of classea, and 
she wanted to add •'human^resaurce|^ to the library '^file on the local cos* 
i|unity college. , A third librarian wanted t^rsake s^re space availabie, 
expand the nunsber of prograns jointly plapned, and publiciz^e Vne library's 
file on th^ coGssunity college, : A fourth librarian would like 'o?re frequent 
meetings between adminis^trators at the college and at the librarv in the 
interest or better planning and a clarification of the differences in 
approach between the public library arrf the cteminity college, 

Evaltiation, Advice, Funding ^ . 

None of the cooperative arrangemetrts ha§ been formally evalwted 
and none is' assisted by a cocinunity advisory group, The %aly exception to 
that statement is an advisory group formed in* one coanmnity to assist the 
community fortj^os on popular culture, some of i-^ich were held in the public 

i 

library. (Thir college was a participant in the. Cocsimnity Collage Courses 
by KewspajTer £CbK) Forum program sponsored by AACJC with ftsnds fr<^ KSH,^ 
Two pairs mentioned KEH as the source of funding for their joint public 
programs—one through^ a state humanities council, the otiier through the • 

r- - % 

AAQJC program just mentioned, * ' ' . • ' 

i 

Successes and Proble ms / 

: ^ • ^ ^ 

A number of inajor successes were ntB^^eas^^ Community colleges not^ 
that they were reaching new groups and forming closer relationships with the 
coccjunlty. ^ One noted that the joint prcJferam offerings reached persons wno 



would ordioarily have no contact with either th§ comsunity college or the 
public library < " • J . 

One librarian noted that the learning laboratory brought^ nev users 
to the library, and listed its special appeals to these ^Sers: ''successful 
reentry into ed\icatio|ial pursuits, nonstructured learning appeal, coople-. 
tion' of Ch^P^^ex^inattons, acquisition college level credit, cospletioa 
of hi^ s(5Aool through GED exasinatiops:" " , 

Ano^er librarian in an agency vitin a learning laboratoryj noted that 
people vxsvec easily fran the laboratory to the jregular library collection 
and vice versa, A third iibrarian-'noted that classes in the library had 

a^subtle psychological effect on people: 

Ik — 

<«— 

When and (SD students have classes regularly 

or e/en irreg^rlarly at the public library, they\ ' ' ' 

no longer feel threatened by what previously ssay^ 

have seened alien to tiiesi; tbey feel xpora at ease 

vijfn^staff at the library. 

the sanie librarian was pleased that the displays and reading lists developed 
to cosplesent the college's corr?T.mity cultural prograss 1^ to better use of 
library resoiarce's* Tae file^ Maintained on the local cogmjnity college was a 
way of expanding ^e inforrsation* services of her libraty, 

A variety of different problems were Tiffmed^ One public library with -a 
learning laboratory not^ that finding and keeping personnel was. a proxies. 
In another case whe^re the cccrainity college provided a learning laboratory 
in the public library, the cccssunity college respondent' not^ that be bad 
Rouble convincing pejrsons not directly Involved that the prograss of the^ 
two ot^nizations were co:^lei:yentary, not cotz^etitive, Tne library In this 
pair reported that the difference in* hour^ inaintain^d by the public library 
and the cosmmity college* was a probless. 



Another ccranunity college complained that the public library would 
*'Got make sw&e avkilable-.fof programs that required fees. The public 
, library ia ^another pair 'complaioed that instructors needed to give notice 
^.^ell in* advance when^ they wanted a display or a reading list. - In another y 
fair the cossmnitry college noted tt^it is difficSilt to ^intain^iraentum 
regard^ing. public prograns. Tne library in^fhat pair cited a aimilar 
difficulty and noted that it was'di^icult to select programs that woiAd , 
meet- the^ goals of both 'institutions, . ^ - " 

Despite tHese problems the overall effectiveness of the cooperative 
. arrangen^ents was highly rated. Most were rated •'Moderately Successful!' or 
'*Extrfeely Successful" vith only two 'tncertaitT and two '"Only Partially 
Successful.*' » ^ ^ 

A Unique Arrangement - " , 

. ♦ ! ^ 

Tne coo^rative arrangesient between Fla^ead Valley Community College 
and the FlaU^ead County Free Libra^ in Kalispell, Montana', i% different "from 
• any of the six pairs, just described. Tne response to our phase III question^ 
naire indicated that all sly, foms of cooperation 'for cocEnmit^y ^ucatisjn ^ 
services included in the instrument; were in operation. Every two yfears, ) 
since 1967^. the college has contrac^ted with the county library for libfar^ / 
^service; this contract , covers all forms of cooperation and vill^ probably -be 
continued. The gollege has a librarian who is on the staff of the county 
library and work-in tiie county library building. Michael J. Ober, the 

if ^ 1 

co^ege librarian, ^x^lain^ th^ situation in a letter to AAC^: 

. ^ ^ * y 

Tne college collection is housed with the public 
library's non-fiction collection, each with a 
' separate catalog- and classification sch^e. This 

means that ill of the ccsmunity education services 
offered by the public library are shared by the 
^ college^ library and vice versa. All library ser- 

vices fco the cocminity are based in oW building 



but with the support of both libraries. Tijis, 
i we feel, is the ultimate in library coopera- 
tion. In this way, our cosnmnity, itfst^ad of , 
supporting two small ^ libraries, had the oppor- \ i 
tunity to have one "medium-sized library with b ' 
more diversified^ collections^ (academic ^nd public) 
and with a wider r'an^e of cosrminity services. ' * 

( . * 

The Flathead Valley situation is simil&r in some respects to Shelby 

> 

State College in Mesaphis "where the public library operates the college ^ 
library which also serves as a public library branch. At Shelby ^State, 
however, there is one collection, not two, and the contract is -for an ' 
indefinite period rather than for two years. r/' » 

, Tae case^studles^onfirmed our belief that it would be useful to 
supplfaient general in?orpation obtained by surveying all coet^unity col- 
leges with specific inforiaation obtain^ by questioning further a small 
sample of the colleges Involved in cooperative arrangements with public 
libraries and asking the same questions of their pxiblic library partners. 

'll♦^^discavered, howd^er, the limitations of a mail questionnaire in gathering 

* # • 

data about a subject as amorphous as cooperation between cocsmmity colleges 

and/public libr^ies. 
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\ .-'IV* CONCERKS iaro'CO^rrS ^ ^ 

survey instruiaent*s asked respondents, to cosrsoent on needed iisprove- 
laeDts in cooperative arrangenaen^ and to suggest additional arrangeiiisnts 
which could be tried. - 



Ifiiproving Cognmnity Education Services 

vw^o responses were most consaon. First, arrangensents zor. community 
service programs could be improved by increasing staff, funding, and space. 
Second, many respondents noted the need for improvement ^^rough bcttter 
cotTEiunication. Connsiinication could be improved if the two, institutions 
knew more about each other's capabilities, interests, 'and resources. • f 
Severs^ metb^s for ixnproving this cormmicktion were citfedr 

Hold joint monthly meetings for planning / 
^ • . Establish a committee of college and library personnel 

. Appoint a liaison between the college and pid5lic library 
Publicise college and library offerings 
Exchange mailing lists and calendars of events 
r Sj>eaific programs were also suggested for improving joint comnaini^ edu- 
cation services. Since some of the respondents ct^ently had no cooperative 
arrangements for these services, the suggestions included several forms of 
cooperation listed on the) ^uestioimaire such as using the library for classes 
offering a counseling servtc^, or pFanning public programs. Other prjogr^ms 
^uggested were^ 

Providing speakers fraij the college for a library lecture 

series/-^-^ 

<^ * ITeve loping a-ClEP (College Level Examination* Program)study 

and fasting center ' ^ " ^ 

l^reasing materials available for career exploration 

Providing a list of conssunity resource people for .special 
programs ^ 



♦ Identifying learning experiences needed, by publico 
' library patrons ' • ' ' . 1 

• Planning programs fot special groups* - 



/ 



Providing for expanded ho^s of operation at the 
Sfjublic library 

Using a iDobMe library van to assist- part-time ^students ' 

Developing a cooperative. A^A, degree prograis in library^ 
services ^ • ^ / 

One or two cwEsnents indicated thatf'-''c5!iipetition rather than cooperation 

existed in the area of co^sninity services; a few respondents felt that^pre- 

sent cooperative arrangenients were already sufficient; others felt the need 

to formalize .the pccssional cooperative arrangements that ncr^ e^lst^. Most 

cossaents, however, seeroed to indicate -that the area of cooperative community 

* 

^ucatipn services was in^need of further exploration* 

^Improving Cooperative Library Services 

Some respondents reported that Tittle coope^ti<55^ £br library _aervices 
currently exists^ and then suggested types of cooperation similar to those 
r listed on the questionnaire. ^Suggestions for arrangements other than those 
listed on tj^e questionnaire included > ^ ^ 

Cooperative parchasing. of es^nsive jnaterials 
Sharing lists of* recent acquisitions 
Comput>erize«^fest?lngs of holdings 
On^-line information ^nd reference services 
Pick-up and delivery for inter library loan 
^ Sevfra'l respondents suggested that the college library and the public 

lib^ry cooperate in their purchasing. Since the two libraries already have 
• strengths in particular areas, this cooperation would jresult in iKjfe spwscial- 
ized collections. Cooperative library services could also be improved by 

E^- ■ '/ 23 



sharing staff and facilities, increasing holdings, expanding existing arrange- 
msnts' and scheduling more flexible hours. As in, ^ocsoents. made concernitfg * ' 
Community education services, respc^dents cited yoetter ^ramunicatipn between 
the college and" the public library and less paLTOchialism as two. basic improve* 
' ments. * 

/ 

Mutual ,CooT>eration 

Respondents also suggested that the/pqblic iibrajry could assist the 
college in several ways, fiany of the^ responses were similar to those nade^ . 
in the section describing improvements/ in co^erative services; other ways 
in wfiich the 'public"T.ibrary could assist the consaunity college are summsri 
below: ' 

Provide space fo^^.college recruitment and registration 

i t 

Disseminate a calendar ^o£ community ervents 

■ / ' ' ' — V ' 

Provide reserve /book service 'for college bourses 

Maintain and moiaitor self •^instructional materials 

Inform th^ college about volume of public library use* 
students , ' , 

Appoint' staff /to college library advisory cc^pmittee 

Assist in elttiinating duplication of^' effort 

Increase partp^cipation and ex^bajigE of personnel and 
t ' . faculty 

To the question regarding i;ays in which the college cojuld assist the 

public library, the followi^ng responses were* received : 

. . Plan cooperative promotional programs 

* f \ ^ 

^ • Sponsor a joint community information and referral 
' * service 

Produce meflia ^nd related materials and provide equipment 
Provide ttitors for CLEF and other programs 
Hold in-^rvlce workshojfs. 
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Exchange special collections 



J 



Support the library in discussions with_ local funding 
agencies 



throughicmt all of the coimnents, several related attitudes were apparent. 
In sc^ cases, respondents felt that the college library had i more speTciaJLiz- T 
ed, technical collection which should be utilized by the entire coimnuhity, 
while the public library should serve connnunity needs fbr leisure reading. , 
Others felt ±hat each'^institution served different tj^pes of patrons. .Most 
jjere id f avor j:>£ linkages between th^ two institutions. One respondent 
sunsnariz^d this feeling by coxisDenting> "Any cooperation would be a plus." 



4 



Consmmity Cultural Programs 

The final question asked -the respondent to "Consnent on any* major , issues, 
Opportianities, and problems for your college in providing cultural activities 
and education for the copnunity you serve**' The problCTis' mentioned most often 
were thole of scarce space, staff,, and funding. Some respondents pointed out 
that, for example, the public library and. the consnunity college are usually 
funded from different tax bases, "making joint community cultural programs 
more difficult. 

4 

Instead of coitEaenting on problems and issues, a nunijer of college respon- 
dents mentioned cultural activities presently being offered and reinforced 
the ii^ commitment to community-based cultural activities. Aiiong the programs 

* ; _ > i 

cited wei^: ^ * - , ' 

^A community open-air Summer cultural series* 
, A '*Great Books" discussion group 
. Film, lecture, drama, and music series 
] . Community service courses in the arts and crafts 

Genealogical and consnunity history lectures 



■ I 
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•*|a ma^o^ issue iDentioned was the geographic location of the college • 
istgnces between the college and the town or the lack of public transpor^^ 
tation can limit the popularity of. college aultural ofi^rings* A few . ^ 
respondents also cited lack of interest in cultural offerings by connnunity 
residents -or fco mmfi ting students. Colleges Jlocatjed in urban centers alBO 
'have_problems • In such case^ competition with more sophisticated, ambitious 
programs may reduce the Visibility of the college* In a few cases, respon- 
dents. cited problems of maintaining their autonomy when a number of cultural 
programs are offered by many types^ of area Institutions.' 

Several respondenrs mentioned a basic issue in cooperative coiiEnun4^y 
programming --the*^need for improved planning through community advisory 
cofzsnittees and an assessment of consnunity cultural needs. 
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\ < CCa^CL^IONS and RECOMMENDAflONS 

Conclusion* \^ ' ^ ' 

Analysis of the returns froin all three phases of the study led to^the 
following* conclusions. 

It voul^"*^ a mistake thinK of cooperative ari:angements between public 
libraries gnd community colleges as involving simply one public library and 
one community college . Three of the cases_exaniined involved something more 
complex. ^ ^ 

Blackhawk College, for example, cooperates with ^Riverbend library System 
which includes six different public libraries. The one problem with those 
arrafigements mentioned by the respondents is a political one. Since the 
cOTmunity college districts in Illinois do "not correspond 'geographically with 
the library^service areas, only those libraries in the system which are located 
within the boundaries of'^the Blackhawk College district ate utilized in coop- 
erative programs with the college. " ^ . 

El Centro College has different -relations with different units of the 
Dallas Public Library. It is also one of six colleges in the Dallas Community 
College District that sponsors district^Wde activities involving various 
branches of the Dallas Public Library. 

The Tacoma Community College cooperates with both the Tacoma Public 
Library ^d the Pierce C^tyJPublic Library. Two other commikity colleges — 
Fort St^ULacoom and Green River — also cooperate^with the two public libraries 
in a prp^ram of community fot^^s^ related to Courf^ by Newspaper topics* 
* Another case ot a single public library cooperating with more than one . 
community college has already been mentioned in^^iapter Two. These four cases 
lead U5 "to believe that many similar situaticAis may exist. 



*• It would be 8 mistake to conclude that 'the^ list of > cooperative arraiige- 
maits for -Community educatioti services given In the Phase II questionnaire 

provides a complete inventory of what is possible . It ^was not our intent to 
* • 
% " ' * 

provide an ;exhaus,tive and mutually exclusive list of possibilities. In facti 

the '^instructions on both the Phase I and the Phase II instnfln&ts told the- 

respondent: "Even if your program differs slightly from the statement, please- 

cirple the answer code." Based on what we know nbw, however, we suggest that 

^e following typology might have been "more, useful: ^ 
ft « * 

The'public librairy makes space available for community college 

^ classes* - - ' 

2. rne public library makes space available for community college 
public progr^ns (lectures, public forums, ^tc) 

3. The public library makes space available Tor testing provided 

» ' • « * 

' by the community college. ' ^ ^ # ' ^ 

A. vThe community college and the public library jointly plan and 
offer public programs (eftg*, lectures, public forums, film 

series) for the community. . - . 

. * ♦ * - - 

5. The public library develops displays," reading lls^s, and other s 
materials to complement t|ie collegers cultural programs for 
the community ft 

6ft Thd public library develops displays, reading lists, and-other^ ^ 
^ ' materials to complement the college's classes . 

— . 7, The* commiinity, college provldfes' materials for a learning labora- 
tory^ (individual learning programs Involving video *tapes, ^j|^io 
cassettes, computer assist e^.-^^struction, etc.) in the public _ 



library, ' 
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8» The coinmunity college provides materials and -straff for a 
ieamlng laboratory (individu^ learning programs involving 
video tapes, audio cassettes, computer assisted instruction, 
etc.) In the public library. 

9» The comrnimi^ college and the public 'library have a ccopera- 
tive co\mseling service locat^ in the public library to pro- 
vide a<?vice regarding educational opportunities. 

10. The public library distributes information about community 
college programs. 

11. Other Cpl^-se specify). . . 

The "other** category at the ^d of this list would still be necessary 
since individual public library /ccssmunity college pairs fiad unique ways to 
cooperate. * - - ' 

In the cases examined here, for example, oire pair reported that the 



^blic library and the coamunity college were involved annually in' ^* jotot 
fund-raiding project which was usually quite aiccessful. Another pal^ re- 
ported that the^ community college earn assis^irig the public library sj^em s 
production of cable television programs by supplying a etudio, art work, an 
feigineer and techrrical advice* Mother public library reported that staff 
from the childrm*s departiSent of fererf a course on *^5^aring Literature with ^ 
Children" at the community collegeNs^ . ^ 

fe'S^g not possible to describe cooperative arrangements for community 
education services betweeb public libraries and cossaunij^^ollegea accuratfely 
vlthmit' interyleving responsible parties at both institutions. A mail ques- ^ 
tionnaire is not sensitive ^ough to explore the nuances of these subtle forms 
of cooperation. The problem was introduced in Chapter One. It surf^ed again ^ 
wh^ we'^udied questionnaires returned in phase III and found that^^telephone 
interviews were necessary to resolve inconsisteicies* In one pair, for 



example, the 'college respondeat mentioned only that space was made availatfie 

for public progxanis by the college, whereas the public library respondent noted 

that space was' also mdde ^tvaiiahle for ABE and classes. In ano'fet^palr the 

college reported that "The comnunity college and the public library have a 
• * 

cooperative counseling -^Service located in the public libra'ry to provide expert 
advice regarding educational opportunities." The public library told. us that 



although the collefee had- a reprejsentative on the board of advisors for the 
public library^s educational counseling. service, the service itself was rfeally 
offered by the ptibli* library without any special additional help from the 
coirrnimity college.. In another case, the cc^llege indicated that "The conzmunity 
college ^and the public library jointly plan ^(Tof f«r public pf ogr^is for the 
cosmunity" but the lib?4ry said it, was not involved in the planning but simple 
made space available. 

We do not rfecossmend that? any study try to determine exactly which member 
|of #t cooperating *pair is "telling xhe truth." It is important to recognize, 
however, that cooperation is sometimes perceived differ^tly by the two 
parties* % ' . . * - 

Future' Areas of Sttidy 

^Becaua^ the major focus of t<ils study was cooperation foj^ co^nmunity 
education services,' the analysis of information from the questionnaires is 
conc&trated on these paxticular arrangem^ts (Table 3)* Information was 
gathered, however, about bow community college libaries work with public 
libraries to improve library services (Table 2). This informai^eii could be 
used in a study th^t^would determine the extent of such cooperation at specific 
liberies and college, the? factors whicB led to the cooperation, and the 
quality of these arrangements* We also learned of situations in which one 
library serves both College and community or in which the public library 
operates a separate college library undey contract* Case studies of these 



arrangements would have beea useful iut. were not within the scope of this 
investigation. • . 

Since olir primary goal was* to examine the cooperative community educaflxm 
arrangements* that included the humapitles, cooperating colleges and libraries^ 
offering programs t^t did not emphasize 4iuman it ies were not closely analyzed. 
Some of tne inforjsation gathered concerning these arrangements could be use- 
^ ful in another study, 

Two--y^ar colleges that cooperate with museums, historical associations, 
private libraries and • four-year cl^lege libraries have been identified. 
Cooperative arrangements between consminity colleges, and business and iAdus^^ 

received attentipn elsewhere, but- cooperation with cultural institutions 
needs to be explored, i^n' examination of these relationships wonld be ^ 
expecially fruitful because of their potential for community-based hinnani- 

ties ^ucation* * . , - 

♦ 

A number oi other areas need future exploration and study. For example, 
although information received from the sev^ colleges and libi^aries inSioates 
that large numbers of^ew users were reached, little Is known about the 
characteristics pt these people* Data about particip^ts ai^^ their pre^ipusT' 
and subsequent college and library experi^ces are needed. 

Ftirther research could also determine the extent to wWch college to^^ , 
library administrators become itivolved in comnsunity cultural planning, the- ^ 
amotmt^of influrace citizens have in planning cultural programs, s<^rces of 
fund^^for cooperative cultural programs, and regional and institutional 
differoapes ^ the occurrence of c^coope ration: 

finally, altl^ugh the colleges and libraries responding to our question- 
naires provided invaluable information about cooperation betwe^^two ijsportant 
cotnmunity institutions, we believe. that site visits and interviews with ' " 



administrators/ participants, faculty and 'Staff --Involved coxild earic|i this 
data vith insights useful to persons who wish toSreplicate ^dch programs,, . 
The study .,s\jnsarized helre repres.ent>% a beginning 'effort at describing, coop- 
eration vhich is of great interest to corrsunlty colleges and 'to public 

- r ' - 

jjlbraries and" ccmld be of great baa^efit to the co=runities tney serve. 
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American^Assp/ciation of Gummunitv and Junior Colleges 




y July 20/1977 
Dear President: . - ^ 

Conrainity colleges and public libraries cooperate in a aunber of d/f f erent ways to ^ . 
setve Che public. la one coismaity the public library nay slaply provide space for 
courses offered by the coisaiaicy college; io 'another place, the comuaity coUege ' 
tsayprovide -sateriSls and staff support -for a learning laboratory located in tbtr' 
public library; in yet another » the cossuni^ty coUege library cay serare as A pufaUc 
■/library for the entire cocssunity. 

AACJC and chs Public Library Associacionf a division of the As^ricaa Library Associ- 
acioa, are^ conducting a survey to determine what cooperative arrangerients currently 
^ist berw^een cor m- ity colleges and public 2:ibrari^. We are especially interested 
' in cooperative arrai^&ants which support educta t ion, \ both fonsal and iafoosal, in \ 
the humanities, . _ c \^ 

ine busianities constitute an i:sportaat part of the co£=sunity college program. ^Ttiey 
are also an iisportant part of every public library ^s service. We ask you t^v^ 
^ especially !:;indfal of this fniitfui srea of cozri^icy. coUe|e-pj2bM^ library coopera-^ 
tion as yo^ ;:eviev yxnir programs and fill 6ut the encloa^ questionnaire, wniS is 
part of the first phase of our study, v . 

y \ ' - ^ 

la an earlier survey conducted by,th^ AACJC Cencer for Cosr^aity Educatloiu your col- 
lege was identified as one of 200 <mich cooperates with local public librStes 50 
offer cD=siaity ^ucation services* As part of the first phase of the present study 
we now want to obtain frozi you .infomation" about the specific kinds of cossxnity col- 
^lege-public liprary arrangements which exist at your college. We also/i^at to determine 
whetner we have inci^ided oa the attached ^questionnaire adequate descriptions of these 
arrangenencs. Trierefore, it is ispottaat that you describe aay programs we r^ay have 
ov^riookad. After receiving this Inforsatton frcss you, we wiU be able to refine the ^ 
questionnaifs and" semi it to the 1,000 regaining two-year cx)ll^es wtiich will fom the 
second phase of the study. * . ♦ , , 

■i 

I 

ye hope tha4^u wiZL participate in this ispartant first phase of the study by taking 
a few sinutes ^c^^oniplete the .enclosi^i questionx^aire* If you believe' that. so:^ other ' 
officer of your institution -is ifi a^et^r position to. respond (e.g. Dean of Cosnsiaity 
Service, Dean of Instructioh, Dean of Learning E^ources), pleas*e forwani this caterial 
to that person. We hope»,you wiH review the coisplet^ questionnaire before it is 
returned to us. Tr^ form should be returned in toe enclosed envelope no later than 
August 12.1 We will shar# with you the information fros this stt^y when it is cosplj^ted* 



Ihank you for your cooperation. 
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* SiiK:erely, 

Vice President 
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fwicf icttii nsiptidiion OT ccmtnum ty ana uunior colleges 

PubVk Library Association 
A Oivislo/i of the American Library Associatibn 



Part I, 

A. 



COOPERATIVE ARRANfiEHENTs" FOR COhMJNITY EDUCATION SERVICES 

If your college cooperates with public librari-es to offer contnunlty education 
opportunfties,' waicmof the folloviing statements describes these cooperativg 
arrangements?^ (Circfie as many answer codes, as apply. Even if your program 
differs sllghtJy^frtm' the statement, please circle the answer code-)'. 



The pulJlic- library/makes space "available fi5r conmunity coUege* 
^classes, programs / or forums... .\ ...... , 

The cprsnunitj/'comge.and the- pybltq library jointly plan and 
Offer publtc profir'ams (e.g., lecture se^^les, Dublic forums, 
film seriesj fo^ the conmunity 



/ 

The public librfary, in cooperation ^with tne commorvKy college, 
^develops dispUys, reading lists, and/or other ma^rials to - 
complement tnef college's comnymty cultural progcams T^T... 

/ * - ' * 

Tne community college provides_n3aterials"and staff for a 

learning laboratory (e.g., etanputer-assisted tutorial or 

individual learning. programs) in the public library.. 

The cOTiminlfty college and the public library have a cooperative 
counseling/service located in the public library to provide 
expert advfice regarding educational opportunities ,a 

The publifc library displays or maintains a file On the local 
cociiruni^ty college for interested patrons .• 



Oth^r cooperative programs (pi ease* sped fy) : 
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PLEAJE ENCLOSE DESCRIPTIVE MATERIALS CONCERNIiNG THE COOPERATIVE ARRANGEMENTS 
LISTED ABOVE. - . > 

li hour college ard tne public library offer any of the communlty'education 
programs descrised above in statements 1, 2, 3, or 4, which of tne fsllowina 
program areas are included in thes^ cooperative arrangements? (CircU all ' 
answers that ap'oly). ' " = 



Humanities** .i . . . 1 

Sci ence/Te'cnni cai 2 



Occupatioiial/Carper.. .. . . 

Adult Basic Education or 
GEO preparation 



• "Cos^ity college" 15 vised \np\\% survey to mean all two-year cclleges. including public 
twoji^ytir colleges, private two-yJiar colleges^ technical HntUutes.^inc t>#o-year -^rancnes. 



Fo/ the pyrposes'^df :his Survey^ A*^^se consider^t^e de^'n-.t^on or tne humanities wmch n 



as 



n fonmjiated^Sy tne National £ncos<nen: *or the nuinani:ies. 'The term *nufliani ties' includes^ 
CDir"^^ limited to, try $tudy of the following: lan^uagar both njodern ^nd classical; 
kiyi^i'^^^^' littrature; history, jyrisprudesce, philosophy, archeology, c^parattve rtligtom 
? f^^' ^ht history, criticisn, t>^ry, and practice of the arts, tho5€ aspects of the social 



C, In yoUr opinion, how could the cooperative arrangements cescribed aoove be improved? 
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I Please provide the name(s) and a'ddress(es) of tne public llbrary(ies) with which 
1^ your college nas tne cooperative arrangements described aoove. 

''I Name of Li&rary: ' j ' - 



Address: 



' street - 






> 


• City 
!*"Name of tne contact person 
: at the library lis-ted aDove: 


State 






Title: ^ . ' ' 



CAttacn adcltion-ai sneets if ^our 4:oHege nas a cooperative arrangement with more i 
thah one Ubrary, excludinc arrangements- for inter-library loans). . ! 



D* Does your cor.ege cooperate w.ith any other cornmunity cultural institution to offer 
coamunlty ea;^cat';on programs or -serviced? (Cij'cle all answers that apply). 

^ Local Museums ... . Four-Year College or * 

University LTtraries 4 

Local Hiszory Associations A f ^ . 

Qthjr^lp^cify):. 5 

Pr-ivate Libraries 3 



Briefly describe the arrangements j^mr college nas w-ith any of tne above 
^structicns: 



H II. COOPERATIVE ARRANGEMENTS FOR LI3fy\RY SCRVICES 



A. If your college cooperates, with public libraries for library service ..activitfes , 
which of t\\% following statements describes these cooper-ative arrangements? 
(Circle as many answer codes as apply* Even if year program differs slffhtly 
'from the statement, please circle t?i* answer code). 

One library in the ccmRninity serves as both the community \ - ' 
CDl.lege library* and the public library ^ , 1 

The public library operates the conrojni^y College library under 
contract •«••.•■«••*•■•••■•■«■■■ ■■'••.•.•(•■■■•••••••••••^••••.t* 2 



colleges^ the li&r^ry is pfttn known t% the "learning resource «hter*\,or 
lonal rMterials center*. The tern -Itbr^v" t$ as^ h^r* to rftv^r j» 11 «tir 



irt II (Cont'd) , , 



, The consnurtity college library and tb& public library nave a 

union catalog: of monographs or a union list of serials or both., 3 

Community co^Tlege students may borrow front the public li-brary 

by presenting a. college card or a special borrower's card 4 

iMembers- of the public not enrolled jU^ the college may borrovy 
from the college li^^ry by' presenting a public library card 
^r a special borrower's card , 5 

^ The cotmunity college library an^ the public library have an 
1nter-l ibrary .^oan agreement , 6 

The community college library and the pualic library hold' / 
jfiint staff developnfent workshops * , . , , 7 

^ tJtlter (specfvfy:) ^ ^ ' 8 



3. In your opinion, now could the coop^rafive arrangements as described above be 
iffiproved? • • 



Please provide the name(s) and address(es) of the oublic Ilbrary(les) with 
wi^ich your^college nas tne cooperative arrangenents described above* 



/Same of Library: 
Addresj: 



Street ' 



.-"^ 'City SUte .> 2ip 

Kanie 0/ che contact person , 

at the library listed above: * a_ 



Title: 



(Attacn additional sneets if your coUege has cooperative arrangement witn 
more than one, libraryf excluding arrangements for inter*]ibra>y loans). 



Please complete tne questions on the reverse s>de 



Er|c ■ .. 40 



rt IIK ADDITIONAL 'COMMEHTS, . - - — ' 

What coulda»the "local public liorary do to assist your collie and/or what types 
of cooperative arrargements would you recornmend? 



3, What 'could your ^o^ege do to assist the local public library and/or what types 
of cooperative arrangements wqjj^ you recofn^end? 



C:^ Cornr»ent on any rnajor issjes, opportunities ard probWms for your college in 
proviO'^ng* cui t;*ral aciTS/ities and ecucation for tr.e ccrr.unity y*ou serve. * 



'Thank you for your assistance*, Plea^ feturn this form by 
Seotember 20, W7 loi 

AACJC Data Of^ce 
' / One Oupont Circle 

* ■ Wasm'ngton,-4i-C." 20036 ^ 



i 



Na}ne(s) and tttle(s) 
^f Respondents: 



f 

WAS REMOVED FROM TOIS DOCUHErfT PRIOR TO ITS BEING SUBMITTED 
TO THE ERIC DOCUMENT REPRODUCTION SERVICE*. 
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APPENDIX D 
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Tiie Joint Study of Comninlty College - Public Library Education in 
the Humanities was funded by the National Endowment^ for the Humanities (NEH) ^ 
and carried out by the -American Association of Cpjamunity and Junior Colleges 
^"HtAAGjp), in cooperation .with the Public 1 Library Association (PLA), a division 
of the American Library Association (ALA). 

' Three phases of data ^dollection were involved, including a survey of all 
two-year institutions in the AACJC daj:a base and a more detailed survey of a 

J sample of cooperating coctsmsity colleges and public libraries* The study 
found that: . ^ ^ ^ ' ' 

- . Cooperative arrangements mo^ commonly involve traditional * * 
. . , # ^ lit>raty services such as interlibrary loans, 

• Joint cocsnunity education' sei^ices^ most cosinonly incliide 
holding coEsaunit'y college classes in' the public library 

' , and maiiftaining a publfc: library file about college programs. 

• Cooperative arrangements for co urab nity counseling services 
or c(^EEimnity learning laboratories ai?e quite rare. 

. When public libi^ries and consnunity- colleges jointly offer 
community education services the content tjf these programs 
' of ten includes the- l^imani ties, ' • 

. - • ^ 

^--^ ' Community colleges also cooperate with four-year college 

libraries, museiims, historical associations, and private 
^ ^ libraries to^sfer community education programs or services.. 

In phase three,, involving a closer^ examination of seven pa its of coopera- 
ting colleges and libraries, the sjtudy shows that the cooperative arrangements 
between these, institutions h^^ t*^ fcfllowing characteristics: 

* « Most were initiated in the mid-19JG^s as a result of an 
administrative decision*'^ 

' ' ; 

^ * ' Mo^ of the Brrangements studied were rated as moderately , 

' ^ * or extremely- successful, r 

None o^the'boc^erative arrangements has been formally 
evaluSId ^'r^f none is ^assisted by a co^unity advisoi*y 
r .group. ■ ' ^ ' * ^ 

^Funding doe^^at generally come from any external sources, 
• ^although t^o arrangements received ^sistance from KEH. 

V Several re^ondents\^^?!vided -suggestions for Improving or initiating ^ 
cooperative arrangements. The study also sumsmrizes coneaents concerning the 
issues and jsroblems of providing cultural activities and education for the 
comsmnity^ Udny o^ the rispondents also cited major successes of their coop- 
erative progtams. The advantage mentioned nK)st often ifas the ability of such 
programs to reach persons who would ordin^lly have no' contact with either* the 
community college or the- public library. 

_ SuggestioF^ for further ^study in related areas include research about 
^the outcomes qf cooperative arrangements for humanitX^s education,^ the parti- 
cipants in' these cooperative progr^^s, and the influence of citl^erm In'^'p^laonlng 
co^pmuDity cultural programs* . , . * 
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Contributions 'fe tlte Study - . * * _ 

~ " - 7 » * - ' ^ 

"iQ recent years two aignificapt trecds haveHeguo to affect ^.crasunlty 
life~the incresBing emphasis on cooperation ^?ng community instltut^pi^i 
and ageocies, atd the increased level of Interest in education experiences 
i^ich occtir outside- of . the traditional classroom.; The Study of Cominity 
College - Public Library Education in the Hissanitles describes the rela- 
tionship between these tvo sign^icant trends and suggests the isrpact these ^ 
trends'isay have on strengthening the hu^anl'ties. In Edition to^escriblng 
the types of coopei?^tive arrangements presently existing between cocsunity 
colleges and public libraries, the stirfy also provides a closer look at 
seven pairs of cooperating colleges and public libraries^ ihls detailed 
^casinatiOD is designed to encourage othrt colleges and libr^i;ies to repli- 
cate joint arrangements that bring the hi^nittes to the co^rMnity through 
fortsBS, lectures, classes, reading lists, dlsplaySj and other cosnmijy— 
progrsES. According to those ^ colleges and libraries 4hat jointly offer - 
siK:h cocnmni^' -based hirsar.ities programs , these cooperative arran^eisants^ 
can reach people who would ordinarily have no contact vitn either the 
cccizunlty college or tha public library, and can thereby encourage f^iliari 
with the huii^nities. 
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